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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

(d) On September 25, 2019, the Board of Directors (the “Board”) of Encore Capital Group, Inc. (the “Company”) increased the number of directors of the
Company from 9 to 11 and elected Angela A. Knight CBE and Jeffrey A. Hilzinger as directors of the Company. The Board has affirmatively determined that
Ms. Knight and Mr. Hilzinger qualify as independent directors under the Nasdaq listing standards. Neither Ms. Knight nor Mr. Hilzinger has been appointed
to any committee of the Board at this time.

Each of Ms. Knight and Mr. Hilzinger will participate in the standard non-employee director compensation program previously approved by the Board.

There is no arrangement or understanding pursuant to which any of the new directors was elected as a director, and there are no related party transactions
between the Company and any of the new directors that would require disclosure under Item 404(a) of Regulation S-K.

A copy of the Company’s press release announcing the election of Ms. Knight and Mr. Hilzinger to the Board is attached hereto as Exhibit 99.1 and is
incorporated herein by reference.

Item 9.01. Financial Statements and Exhibits.

Exhibit Number Description
99.1 Press Release Dated September 26, 2019
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Exhibit 99.1

V= eNncore
y CAPITAL GROUP

Better Solutions. Better Life.

Encore Capital Group Board Elects Two New Directors

SAN DIEGO, September 26, 2019 — Encore Capital Group, Inc. (Nasdaq: ECPG), announced today the election of Angela
Knight CBE and Jeffrey A. Hilzinger to the Encore Board of Directors.

A former member of the British Parliament, Ms. Knight served as chief executive of the British Bankers’ Association for five years,
after which she joined Energy UK, the trade association for Great Britain’s energy industry, as its chief executive. Ms. Knight also
has experience serving on boards of public companies listed in the U.K.

Mr. Hilzinger is the President, Chief Executive Officer and a director of Marlin Business Services Corp., a NASDAQ-listed provider
of credit products and services to small businesses throughout the U.S. He has previously served in several senior management
and C-suite roles at financial services companies, most notably Heller Financial.

“I couldn’t be more excited to have Angela and Jeff join our highly talented and knowledgeable Board,” said Michael P. Monaco,
Chairman of the Board. “Their skills are highly complementary to our existing Board. Angela’s international background, including
her deep understanding of the financial services industry in the U.K. and its interactions with regulators and government, will
greatly benefit Encore and the Board. Further, as a sitting CEO and an experienced operator and capital allocator in the credit
industry, Jeff brings valuable insight to Encore.”

“As we continue to focus on the U.S. and the U.K., our key markets, and as we continue to strive toward improving our operating
efficiency and refining our capital allocation, Angela and Jeff will both be a great benefit to the company. I'm looking forward to
working alongside them,” said Ashish Masih, President and Chief Executive Officer.

Encore also announced that current Board members Francis Quinlan and Norman Sorensen will not stand for reelection to the
Board at Encore’s next annual meeting in June 2020. Their continued service until June 2020 will allow for a smooth integration of
the new Board members.

“Frank and Norman have provided valuable leadership, insight and guidance to Encore since 2011,” said Monaco. “On behalf of
my fellow Board members, | want to offer my sincerest appreciation to Frank and Norman for their contributions to Encore and
wish them well in their future endeavors.”

About Encore Capital Group, Inc.

Encore is an international specialty finance company that provides debt recovery solutions and other related services across a
broad range of financial assets. Through its subsidiaries around the globe, Encore purchases or services portfolios of receivables
from major banks, credit unions and utility providers.

Headquartered in San Diego, Encore is a publicly traded Nasdaq Global Select company (ticker symbol: ECPG) and a component
stock of the Russell 2000, the S&P Small Cap 600 and the Wilshire 4500.
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